
General Terms and Conditions

Unless otherwise agreed in writing, all services, provided by Audit and Tax practice Reiner Seel, 

called the “advisor”, to any person applying for the service and all resulting contracts shall be 

governed by these Terms and Conditions and constitute the entire agreement between the client 

and the advisor, also called (either) parties.      

1. Assignment 

The assignment shall require written form, classified in: 

(i)  letter from the client (submitted per E-mail, fax or mail)

(ii)  consultancy agreement or

(iii)  retainer agreement

The form to (i) is due to a confirmation by the advisor, the form to (ii) and (iii) is normally used for  

a long-term relationship and specific work such as projects and audits. The advisor has the right to 

decide, which form will be appropriate. 

All subsequent questions and issues from the client, submitted after completing the latest order, 

are basically treated as a revised or new order.  

Subject of the assignment is the agreed performance and not the success. 

2. Provision of Service, obligations of the client  

The  advisor  will  provide  the  service  using  reasonable  care  and  skill  in  accordance  with  the 

professional principles and the (tax) legal law as well as specific regulations (if any). 

The assigned service is only committing by writing. 

The client assures to provide in due time, completely and truly all relevant facts and documents as 

well  as point  out the related circumstances.  On request  the client has to clarify issues and if 

applicable submit supporting documents or give complementary information.       
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3. Fee policy, invoice and payment

(a) The advisor has the right to claim the entire fee, at least a 50% deposit of the total fee in  

advance per single order, unless otherwise agreed. The fee can be agreed on the net basis of a fee 

regulation, a time fee or flat (package) fee.

(b) The advisor shall invoice the client as agreed, in advance or upon issuance the delivered written 

results,  report  or  statement.  Invoices  for  additional  work  and  further  work  will  be  issued  on 

completion of the relevant task. 

(c) The client agrees, that the invoice can be transmitted by electronic way (for instance Email).  

(d) The client will promptly pay the invoiced amount or outstanding balance on the receipt of the  

initially or final invoice. 

(e)  Additional  fees  shall  be  charged  for  operations,  which  are  not  included  in  the  order  of 

confirmation or agreement or for additional time consumption, which is not due to the advisor.  

(f) The advisor’s charging rates are available upon request from the advisor. 

(g) If the advisor is unable to perform all or part of the service for any reason outside the advisor’s  

control  including  failure  of  the  client  to  comply  of  any  of  his  obligations,  the  advisor  shall  

nevertheless be entitled to payment of:

(1) The amount of non-refundable expenses incurred by the advisor

(2) A proportion of the agreed fee equal of the proportion of services actually carried 

out.

(h) Unless otherwise stated, all fees quoted are exclusive travelling, subsistence costs and other 

expenses (if any). All fees and additional charges are exclusive of applicable value added tax, sales 

tax or similar tax in the country concerned.     

4. Liability and indemnification 

a) Limitation of liability 

The advisor undertakes to exercise due care and skill in the performance of the service and admits 

responsibility only in cases of proven negligence.   

The advisor shall have no liability for

- any loss, damage or expenses arising from    

a) a failure by the client to comply with any of his obligations
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b) taken or not taken any actions on the basis of the results, reports or certificates and  

c) incorrect results, reports or certificates arising from unclear, erroneous, incomplete       

misleading or false information, provided by the client

- any kind of loss and financial damage, arising from any claims by third parties, that may be

 suffered by the client. 

- any indirect or consequential loss or damage of any kind. 

In case of any claim, clients must give written notice to the advisor within 30 days from discovery 

facts appropriate to justify such claim (otherwise the advisor shall be discharged from all liability, 

claims or loss, damage or related expenses), unless suit is brought within one year from 

(i) the due date of performance, or 

(ii) the due date of the service in the event of any alleged non-performance.    

b) Indemnification 

Except for cases of proven negligence by the advisor, the client agrees to harmless and indemnify 

the advisor against all claims (actual and threatened) by any third party for loss, damage or all  

expenses relating to, 

(i) the performance, of the service or    

(ii) out of or in connection with the client’s product, process or service the subject of 

the certification (including, without limitation, product liability claims).

5. Termination 

a) The order or agreements are generally designed to last to the type of services to be rendered or 

for fixed periods of time related to completing a project or issuing a certificate, they may be 

renewed hereafter.    

b)  Unless otherwise agreed in writing, the client shall be entitled to terminate the given order or 

the agreement by giving a notice – without deadlines - in writing to the advisor. Regardless the 

termination the advisor shall charge the reasonable fee in respect the work carried out so far.   

c) Unless otherwise agreed in writing either party shall be entitled to terminate the given order or 

agreement by reasons of the other party in its obligations or economic situation at any time by 

written 

notice not less than 15 days in case the other party fails to fix the notified default within 15 days 

from the notification.     
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6. Confidentiality 

“Confidential information” shall include the client information and any information oral or written 

that a party may acquire from the other party pursuant of the order or agreement, except general 

known to the public  or prior disclosed on a non-confidential  basis. Unless by required by law, 

neither party shall disclose the other’s confidential information to any person or entity. 

7. Final provisions 

If any or more provisions of these terms and conditions are found to be illegal, the validity legality 

and enforceability of the remaining provisions shall not in any way be affected or impaired hereby. 

The above mentioned terms and conditions are part of the assignment. By submitting the enquiry, 

order  or  concluding an agreement,  the  client  expressively  shall  acknowledge these provisions, 

which remain effective till further notice from the issuer. 

8. Governing law, Jurisdiction and dispute resolution

Unless  specifically  agreed  otherwise,  all  disputes  arising  out  or  in  connection  with  contractual 

relationship(s) hereunder shall be governed by the substantive law of Germany.         

Egelsbach, in May 2015
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